	[image: ]
	[image: ]




REQUEST for information from GENERAL PRACTICE RECORDS (with thanks)

(To be completed by support agency or individual)

Date of Request: ………………………/…………………/……………………….

Practitioner requested to complete (if known): ………………………………………………

Name of Patient: ….……………………………………………………………………………………

Date of Birth: ………………………/…………………/……………………….

NHS Number (if known):……………………………………………………………………

Address:……………………………………………………………………………………...………………………………………………

…………………………………………………..……………………………………..……………………………………………………….

Phone Number of Patient:..………………………………………………………………...

Signed Consent of above named patient: ………………………………………………
How should the information be shared with you? 
  ☐  email – email address:…………………………………………………………………
  ☐  text message – phone number: ………………………………………………………
  ☐  paper copy – please attend the surgery 4 weeks from the date of request to pick up 
_________________________________________________________________________________
NOTE FOR INDIVIDUAL / SUPPORT AGENCY COMPLETING FORM 

1. Please do not make appointments to request letters, instead complete this request form and give or send into the General Practice (GP) reception team.
2. Most GPs will offer to respond to requests for letters within 2 weeks. They will be busy with lots of other work so please be patient. If the person is at risk of homelessness or seriously unwell then please highlight this to the reception team when you hand in this form and the response will be quicker.
3. Home Office accommodation is provided on a ‘no choice’ basis and it is difficult to change/move accommodation even with letters from a doctor or nurse. It is also difficult to get council houses in different areas. Where this is possible, waiting times are generally long. 
4. Some people who have successfully requested moves, have then been more unhappy with their new accommodation. It is difficult to reverse a move.
5. Regarding requests for:
1. Letters about food: Unless the person has diabetes, coeliac disease or a serious food allergy, it is unlikely that a letter from the GP will result in any change in food arrangements.
2. Information for the job centre: This does not need a letter. The person needs to ask for a FIT note (MED3).
3. Information for benefits: Letters are not necessary as the benefits agencies contact the GP directly for reports.
4. Information for concessionary travel: Check the criteria for the local council as they can be narrow and require substantial and permanent disability.
5. To confirm ID and address for opening bank accounts: These should be requested from GP only as a last resort and only in the situation when an individual is needing a bank account opening urgently because of benefits needing to be paid into it (i.e., the transition period between asylum status and leave to remain). Often the local refugee support organisation can do these and should be approached first. If patient needs this and not known to GP, to make face to face appointment with GP with photo ID

What is the request for? 
Problems with housing conditions (Home Office and council) 
  ☐  Mould/damp
  ☐  Infestations
  ☐  Difficulties with neighbours
  ☐ Impact on you, health reasons it is more difficult for you – e.g. mental health issues, breathing conditions
  ☐  Other (please describe)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
Home Office accommodation letters

 ☐  Information about my health or disability to try and help me get more suitable accommodation in the same area.
  ☐  Information about my health or disability to try and help me move to another area.
  ☐  Information about my health to try and help me stay in an area (not be moved).
  ☐  Information about my health to try and help explain why I cannot share a room with others.
  ☐  Information about my health to try and help explain why I cannot be moved to a different type of accommodation such as a camp or a barge.
  ☐  Letters for council housing Information about my health to help the council assess my need for priority housing.
  ☐  Food provided in Home Office accommodation Information about my health to help the council assess my need for priority housing.
  ☐  Concessionary travel Information about my disability 
  ☐  Basic report about medical conditions and medication for asylum claim
7. Letter for solicitor for medical documentation to support asylum claim or other reason
8. Other (please describe)
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………


Please provide a description here of your problems and reasons why you feel your health is affected by your accommodation situation
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………
NOTE FOR GENERAL PRACTICE
When an individual’s health is impacted by their accommodation and other situations, information from the GP record can make a very significant difference and be an effective health intervention reducing illness, symptoms, and appointment requests. 
1. Unfortunately, it is very unlikely that you can be reimbursed for your time. There is no public funding for these requests. People seeking asylum who are accommodated in houses receive £49.18 per week for food, travel, clothing etc. People in hotels receive £9.95 per week (because food is provided). Charities, churches and the general public are reporting that they are having to meet requests for payments from GP practices. 
2. These materials have been designed to make the requesting and response to requests as efficient as possible, recognising the absence of funding for letters and the severe strain and lack of resources in general practice.
3. Further templates can be found on the DOTWUK website	Comment by Valentina  D'Orazio: Link to be added



	This template letter was developed by TortureID in collaboration with clinicians at Doctors of the World. It is designed to enable more targeted support and to assist GP practices in providing these letters free of charge.  
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