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Role Profile 
 

Role title GP Clinical Lead (London) – maternity cover 

Reporting to Head of Services 

Location Remote Working / One Canada Square, London E14 5AA 

Contract  Start ASAP; one day a week until 8th October 2021 

Salary FTE salary £36,900 

 
Overview  

Doctors of the World UK (DOTW) is part of the global Médecins du Monde (MDM) network, which delivers over 300 
projects in more than 70 countries through 3,000 volunteers. 
 

Our vision is of a world in which people affected by war, natural disasters, disease, hunger, poverty, or exclusion get the 
healthcare they need.  
 

DOTW’s UK programme provides direct services and leads policy and advocacy work to help people across the UK who 
are excluded from health services, such as migrants, refugees, sex workers and people with no fixed address, to access 
essential healthcare. Our services are run by volunteer doctors, nurses, midwives, and support workers who provide 
basic short-term healthcare and help to get people registered with their local GP. 
 
We believe that every person living in the UK has the right to healthcare, and we work to influence public policy and local 
implementation to reduce health inequalities and ensure access to healthcare for all. 
 
 
Job Purpose 
 

As DOTW’s GP Clinical Lead you will provide medical leadership and technical advice on a range of projects across 
the UK programme. You will play a vital role in the Services Team, and will: 
 

 Use your experience, skills and training to provide an overview of clinical projects to ensure they run safely, are 
of high quality and function to a high technical standard.  

 
 Provide expert insight and oversight to ensure DOTW meets the standards laid out by the Care Quality 

Commission as a provider of health services.  
 

 In the current context of a pandemic, provide expert advice on the process that DOTW’s Services Team is 
following to ensure that the return to face-to-face work happens efficiently and safely. Anticipate new 
challenges and develop responses to issues that arise even when new to the organisation/yourself.  

 
 Have a desire to innovate and explore other pieces of work that would fit within the aims of the programme.  
 
 Work across the organisation to consider opportunities to promote DOTW’s work and the experiences of 

our service users through external publications and letters as appropriate.    
 
 
 
Key Duties Key Activities 
  
Project delivery  
  

  
 Review clinical components of projects to ensure medical content is based on 

best practice, and that actions are in line with DOTW’s guiding methodology.  
 

 Provide guidance and supervision to DOTW’s ongoing clinical activities.  
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 Work with board member for safety and quality and Head of Services to ensure 
clinical services meet required standards. Attend DOTW’s quarterly clinical 
governance meeting and review clinical pathways.  
 

 Be a point of contact for non-urgent clinical advice for volunteer doctors and 
programme teams, reviewing clinical incidents.  

 
 Review prescribing from DOTW volunteer GPs to ensure service processes are 

being adhered to safely. 
 

 Review all clinical pathways before agreement of updated version – under two-
yearly review.    

 
 As required, review relevant policies and write any new clinical policies, e.g. 

emergency drugs policy.  
 
 Coordinate the DOTW Clinicians’ meeting (twice yearly).  

  
 Review secondary care casework with the Hospital Access Lead to provide 

insight into case planning and communication with patients and hospital Trusts 
where people have been refused care. 

 
 Provide chaperone training to staff as required.  

 
 Use your professional experience to review urgent incidents (urgent referrals; 

clinical incidents) when raised by a Services Team member. Where these 
require innovative, adaptive, or reflexive solutions, be able to provide advice 
and support. 
 

Safety and quality  Collaborate with DOTW’s HR team regarding queries related to new or current 
volunteers and provide solutions to issues that arise, e.g. indemnity, 
registration, safeguarding requirements, immunisations and COVID-19 age risk 
assessments. 

 
 Review COVID-19 incidence in London and Birmingham, in relation 

to individual volunteer and staff risk assessments.  
 

 Coordinate a twice-yearly audit (or re-audit) – monitor response to call-outs, 
review progress, supervise (sometimes author).   
 

 Review safety alerts and cascade to clinicians as appropriate.  
Representation and 
communication   

 Proactively identify opportunities for timely influence and commentary on the 
announcements, events and launches of key development organisations and 
government departments, working with the Communications Team to post 
blogs, contribute to op-eds, etc.   

 
 With the direction of the Communications Team, help respond to media 

enquiries. 
 

 Represent the organisation through collaboration with the Policy and Advocacy 
and Communications teams (e.g., publications in appropriate journals; letters to 
editors etc).  
 

 Represent the organisation in meetings with allied organisations as required, 
sharing DOTW policy positions through a service delivery lens.   
 

 Coordinate with external partners (including Health Inclusion Team, and 
Freedom From Torture, re: remote consulting with migrant communities).  
 

Reporting   Report regularly to the Head of Services on the delivery of your work.  
 

 Support the Head of Services to report to the Board of Trustees on the impact 
of, and lessons learnt from this work. 
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Other duties  
  

 Contribute to the development and delivery of DOTW UK’s strategic plan. Other 
ad hoc duties as required.  

  
 

General 

 To be open to change and demonstrate a flexible and adaptable approach. 
 To work collaboratively with others and be a supportive and effective team 

member. 
 To participate in training and other activities as requested by the organisation. 

 To ensure that all activities undertaken on behalf of DOTW, externally or 
internally, are executed in accordance with the overall aims of the organisation 
and in line with our policies and procedures. 

 

Stakeholder and 
Customer Service 

 To provide quality customer service to all our respective audiences and stakeholders 
and comply with our quality management protocols. 

 
Level of Budgetary 
Responsibility 

None 

Key Working Contacts 
All DOTW UK teams  

This is not intended to be an exhaustive list. Your role description may be subject to change. 
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Person Specification  
 
Job Title GP Clinical Lead (London) – maternity cover 

 
PERSONAL COMPETENCIES 

Competency Title The successful candidate will be able to…. 

Communicating with others 
Use strong interpersonal and communication skills, both written and 
verbal, to build relationships, negotiate with and persuade a wide 
range of audiences. 

Team working and interpersonal skills 

Promote a constructive climate; actively contribute across teams to 
develop good team working and team relationships; support others 
to achieve their aims; build consensus; be friendly, helpful, and 
supportive. 

Managing resources 
Work in an efficient and effective manner; seeking to achieve the 
greatest impact; be cost-conscious. 

Drives continuous improvement 

Value feedback and learning; adapt to change seamlessly and be 
prepared to try doing things differently; encourage the development 
of new ideas; implement changes intended to make improvements 
willingly; respond positively to feedback. 

Customer service 
Strive to achieve excellence; set and develop benchmarks; take 
responsibility; resolve queries; be approachable, positive, and 
responsive. 

Managing yourself 
Show strong project management skills, experience, and ability; 
take pride in achieving results. 

Delivering and meeting business plan 
Show the impact of the work for which they are accountable; 
monitor progress; be committed to achieving high quality; 
demonstrate common sense. 

 
RELEVANT EXPERIENCE 

The successful candidate will have experience of: 
 

 Working as a GP in their local area (London) with a license to practice, on a performers list with an up-to-date 
appraisal.  

 Working with vulnerable populations, including with recent experience of volunteering with Doctors of the World. 
Global health experience or expertise is also valuable. 

 Improving safety and quality processes (for example, clinical pathways, investigating incidents or complaints).  
  

 
 SPECIFIC SKILLS AND KNOWLEDGE 
The successful candidate will have the ability 
to… 

The successful candidate will have knowledge 
of… 

  
 Communicate verbally and in writing at a level 

appropriate for high level external representation 
(lobbying, presentations, media) and ability to tailor 
communications to different audiences and 
cultures.     

  

Excluded populations’ entitlement to healthcare in the 
UK.  

 Forge relationships internally and externally to 
achieve buy-in and develop partnerships.  

  
Local health structures and decision-making bodies.  

 Work independently, prioritise effectively and work 
to deadlines.  

  
Public health and/or global health.  
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 Behave proactively, looking for 
and maximising opportunities and relationships.  

  
  

 Conduct individual COVID-19 risk assessments 
for clinical volunteers working face-to-face in a 
DOTW setting.  

  

 
 

Date Created February 2021 

 
 


