
 

JOB PROFILE 
 

Job Title Outreach Lead (Birmingham) 

Reporting to New Projects Lead (based in London) 

Responsible for Volunteers  

Location Birmingham, location TBC 

Contract 
£27,900 (FTE), 3 days a week; until end of December (with intention to continue if 
funding is available) 

 

Overview  

Doctors of the World UK is part of the global Médecins du Monde network, which delivers over 300 projects in more than 
70 countries through 3,000 volunteers. 
 
Our vision is of a world in which vulnerable people affected by war, natural disasters, disease, hunger, poverty or 
exclusion get the healthcare they need.  
 
We work with and for: 

» people in crisis, providing life-saving humanitarian healthcare in times of war and after natural disasters 
» vulnerable migrants, including by advocating for the right to healthcare across Europe 
» people experiencing homelessness 
» people at risk of harm, especially from HIV and AIDS or hepatitis C, such as drug users and sex workers 
» women and girls’ right to sexual and reproductive health 

 
DOTW UK is excited to be launching a mobile outreach service in Birmingham for the first time. This new post will be 
responsible for developing and launching this service, which will support people in vulnerable situations to access 
healthcare. Funding is only secured until the end of 2020 currently, but the intention is to continue the service if funding 
can be secured. 
 
Those with lived experience of migration, the asylum system, homelessness or exclusion from health services are 
encouraged to apply.  

 
 

Job Purpose 
In this role, you will support people in vulnerable situations to access healthcare by establishing, developing and 
leading on Doctors of the World’s new outreach clinic in Birmingham. This is a non-clinical role. 
 
You will: 

• Plan, develop and launch this new service 

• Coordinate the delivery of outreach sessions 

• Supervise and support volunteers 

• Liaise with partner organisations 

• Drive the clinic van 
 
DOTW has secured funding to deliver services in Birmingham for the first time. The project will have at its heart a van, 
the back of which has been converted into a medical clinic. This project will take DOTW’s service to new places, 
working with new partners in innovative ways to address the unmet health needs of some of Birmingham’s most 
marginalised residents who have inconsistent or no access to healthcare. You will ensure the service meets the needs 
of its service users, who may include people who are experiencing homelessness or living in asylum accommodation, 
people living or working in exploitative situations, and people suffering a mental health crisis.  
 
You will establish this new DOTW service in Birmingham, providing support and oversight to volunteers. You will 
proactively lead engagement with key partners who will be vital in the successful delivery of this service. Your 
experience in establishing and developing partnerships and working relationships with allied organisations will be 
crucial in this role. Of equal importance will be maintaining clear channels of communication with other relevant 
departments of DOTW, particularly the Services team, to ensure that all DOTW clinics offer the same level of service to 
their users, as well as providing the same level of experience to DOTW’s volunteers, whichever city they are based in. 
As DOTW’s only employee in Birmingham, the ability to self-motivate and work independently will be key. 
 



As the principal driver for the unit, you will have a full, clean driver’s licence  You must be comfortable driving a large 
van so experience driving minibuses or large goods vehicles is desirable, however, you will be provided with advanced 
driver training when you start in the role. 
 
You will help to provide a welcoming, engaging and safe space for our broad and diverse volunteer team, leading by 
example in how to communicate with volunteer colleagues and service users. For this, you will require excellent 
communication skills, a developed understanding of volunteer management, and substantive experience working with 
volunteer teams to deliver health or social care services to vulnerable groups.  
 
You will draw on your experience of delivering effective advocacy on behalf of excluded groups as you work on 
complex cases, and equip and empower volunteers in their roles at DOTW.  You will have strong administrative and 
coordination skills, which you will use to ensure the smooth delivery of this service.  
 
You will be responsible for ensuring the mobile medical unit meets necessary standards, performing routine checks 
and coordinating appropriate servicing as and when required. 

 

Key Duties Key Activities 
• Service delivery • Be responsible for delivering a new and innovative outreach project in Birmingham 

that will be DOTW’s first in this region; recognising the responsibility that comes with 
providing a service to people in vulnerable situations and for representing an 
organisation that is delivering work in a new area with new partners. 

• Ensure DOTW is represented professionally and in line with agreed policy positions. 

• Coordinate this new service and be responsible for ensuring adequate (volunteer) 
staffing levels, exceptional patient care, and compliance with the regulator’s (CQC) 
standards, as well as those of DOTW. You will update your line manager with 
progress, challenges and opportunities on a regular basis. 

• Coordinate service delivery to ensure high quality care to high-risk patients, including 
people who have been trafficked, are in an exploitative situation, are experiencing 
homelessness or are suffering a mental health crisis. Be responsible for managing 
and resolving complex cases, providing oversight and support to volunteers to 
ensure that the service offered is safe, professional and of high quality.  

• Be responsible for identifying new opportunities for further developing the service 
with partners.  

• Hold responsibility for ensuring the service runs in accordance with DOTW 
safeguarding and clinical governance policy, and ensure all volunteers are aware of 
and follow the policies.   

• Ensure the service operates safely and professionally, recognising the high visibility 
of the organisation on the road and the opportunities that brings. Ensure that the 
mobile medical unit is maintained and complies with all legal requirements.  

• Ensure the voices of service users and volunteers are heard in the development of 
the service. 

• Continually identify opportunities for service improvement within the project and 
make recommendations for change. 

• Coordinate case management for Birmingham patients by complying with the DOTW 
internal process for follow-up support to ensure positive outcomes for outreach 
patients. 

• Work closely with UK Programme Team coordinators and Head of Services to 
ensure that the service provided in Birmingham mirrors the quality of the service in 
London. 

• Report to the New Projects Lead to ensure they remain updated with project 
developments. The Project Lead will pass this onto DOTW’s Senior Management 
Team. 

• Responsible for coordinating with partners and allied organisations and developing 
strong relationships; resolve low level issues or escalate as appropriate. 

• A Disclosure Barring Service (DBS) check will be carried out for the post holder. 
Volunteer management  • Provide volunteers with a safe and welcoming space to volunteer. 

• Provide direct support to volunteers when dealing with complex or upsetting cases. 

• Improve volunteer recruitment and retention by enhancing the volunteer 
experience. 

• Work with colleagues to recruit and assess applicants for volunteer positions. 

• Be responsible for the coordination and delivery of training sessions for outreach 
volunteers.  

• Provide a comprehensive induction for new volunteers, according to DOTW’s 
agreed processes.  

• Provide ongoing supervision of volunteers. 

• Oversee that data capture by volunteers meets necessary standards. 



Administration and 
coordination 

• Oversee establishment of key performance indicators (KPIs) for the project; work 
with the New Project Lead to develop reporting indicators that align with DOTW’s 
three-year plan. 

• Ensure the smooth running of the mobile unit through effective administration, e.g. 
ensuring appropriate maintenance of vehicle, scheduling of visits, resupply of 
resources and equipment, correspondence, budget management and record 
keeping. 

• Provide written reports to the Head of Services that will be used to feed back to 
donors regarding progress of the project. 

• Be responsible for delivering the project on budget; work with the New Projects Lead 
to ensure financial reporting and budgetary requirements are maintained.  

Reporting • Ensure regular, clear communication with DOTW clinic colleagues in other 
programmes to ensure consistency of provision across the organisation. 

• Lead on reporting KPIs, case studies and broader updates regarding the project to 
meet donor reporting requirements by ensuring effective usage of data recording 
systems by volunteer teams. 

• Be responsible for monitoring and evaluation for the project. 

• Provide the New Projects Lead with regular insight into common casework themes 
amongst DOTW patients, with a view to informing internal processes and external 
policy work.  

• In collaboration with DOTW’s communications team, represent DOTW and the 
project to local and national media. 

Positioning Doctors of the 
World in the UK 

• Through the New Project Lead and Head of Services, support the wider DOTW team 
in public policy and advocacy work. 

Regulatory compliance • With support from the New Projects Lead, maintain excellent, up-to-date knowledge 
of the internal and external policies that govern DOTW’s services, ensuring our clinic 
and helpline services are compliant with these on an operational level. 

• Develop qualifications and experience through mandatory training (including 
Safeguarding; IPC; Fire Marshall; Chaperoning). 

Other duties 
 

• Other ad hoc duties as required 

 

General 

• To be open to change and demonstrate a flexible and adaptable approach. 

• To work collaboratively with others and be a supportive and effective team member. 

• To ensure that all activities undertaken on behalf of DOTW UK, externally or internally, 
are executed in accordance with the overall aims of the organisation and in line with 
our policies and procedures. 

• To participate in training and other activities as requested by the organisation. 

 

Stakeholder and 
Customer Service 

• To provide quality customer service to all our respective audiences and stakeholders, 
and comply with our quality management protocols. 

 
 

Key Deliverables 

Please 
Indicate A R 

or N/A 

Supervision and coordination of the DOTW mobile medical unit A 

Coordination of vehicle maintenance  A 

Compliance with regulatory standards R 

Decision Making Criteria: A = Accountable, R = Responsible 
 

Level of Budgetary 
Responsibility 

Medium 

Key Working Contacts 
All Doctors of the World UK teams 

 
This is not intended to be an exhaustive list. Your job description may be subject to change. 
 

Date Created June 2020 

 

  



Person Specification  
 

Job Title Outreach Lead (Birmingham) 

 

PERSONAL COMPETENCIES 

Competency Title The successful candidate will be able to…. 

Communicating with others 

Communicates in a timely, accurate and relevant way; listens 
actively; is positive and persuasive, communicating appropriately 
and in a professional manner in all circumstances; can communicate 
DOTW’s core mission. 

Team working and interpersonal skills 

Promotes a constructive working environment; actively contributes 
across teams to good team working and team relationships; 
supports others to achieve their aims; builds consensus; is friendly, 
helpful and supportive. 

Managing resources 
Works in an efficient and effective manner; seeks to achieve the 
greatest impact; is cost-conscious; has strong line management 
skills and ability; inspires others to excel. 

Drives continuous improvement 

Values feedback and learning; adapts to change seamlessly and is 
prepared to try doing things differently; encourages the development 
of new ideas; implements changes intended to make improvements 
willingly; responds positively to feedback. 

Customer service 
Strives to achieve excellence in service delivery and patient care; 
sets and develops benchmarks; takes responsibility; resolves 
queries; is approachable, positive and responsive. 

Managing yourself 
Actively sets boundaries for self and others; encourages the best 
from people; manages workplace stress appropriately; can delegate 
well; takes pride in achieving results. 

Delivery and meeting business plan 
Can show the impact of the work for which you are accountable; 
monitors progress; committed to achieving high quality; 
demonstrates common sense. 

 

RELEVANT EXPERIENCE 

The successful candidate will have experience of …. 

Managing volunteers to deliver health or social welfare services  

Delivering casework or advocacy on behalf of vulnerable individuals  

Providing administrative support to ensure the effective delivery of health or social welfare services  

Working in partnership with allied organisations to deliver projects together 

Driving large goods vehicles/minibuses/large transit sized vehicles 

 

SPECIFIC SKILLS AND KNOWLEDGE 

The successful candidate will have the ability 
to…. 

The successful candidate will have knowledge 
of…. 

Manage services that offer outstanding levels of patient 
care 

Clinical and/or health and social care service provision in 
the UK, including regulatory requirements and best 
practice 

Manage and motivate volunteers The health needs of excluded populations in the UK 

Reflect critically and contribute to the development of the 
organisation’s impact 

The broader social circumstances and challenges facing 
refugees, asylum seekers and migrants in the UK 
(desirable) 

 
Lived experience of migration, the asylum system, 
homelessness, or exclusion from health services 
(desirable) 

 

Date Created June 2020  

 


